
Helping practices 
bring modernized 
care to patients 
everywhere
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Helping independent 
practices thrive
Tebra is an industry-leading technology platform that
enables providers to deliver more modernized care to
help transform patient outcomes and drive better
business results. 

We’re dedicated to your success
From goal setting to launching and scaling your
program, our team works with you every step of
the way to maximize program impact.

Healthcare providers 

rely on Tebra to run a 

succeful practice

Unique specialties accross all 

50 states served and supported 

on the Tebra platform

Active users trust and 

log in to Tebra every day 

to run a smoother and 

more efficient practice
100k 45 1k

A dedicated customer success coach

Access to help articles, best 
practices, and training materials

1:1 suport via phone and web

Role-based training courses
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Built for your 
consumer 
centric practice
Tebra Practice Operations offers a 
complete, integrated solution designed  
to meet the unique needs of your practice. 
Our cloud-based technology streamlines 
everyday workflows to enhance the  
patient experience and deliver better 
health outcomes.

Patient Statements
Accelerate patient collections
and reduce billing-related
questions with mailed statements

Data Cloud
Consolidate data to build
custom reports that meet
all your business needs

RPA Solutions
Simplify revenue cycle
management with intelligent
rule-based automation

Care Delivery
Support your practice’s entire
workflow to make care delivery
easier and more convenient

Telehealth
Offer patients anywhere a 
HIPAA- and HITRUST-certified 
video alternative to in-person 
appointments

Billing and Payments
Simplify your medical billing
and maintain control over your 
practice’s financial health

Patient Payments
Automated billing solutions that
leverage text messages, email,
and mailed statements to ease
the burden of collection
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Practice Operations 
Platform Features
All of Tebra’s Practice Operations plans include  
the following features:

Provider calendars
An integrated advanced scheduling system
to support your front-office workflow

Appointment reminders
Reduce lost revenue from last-minute 
cancellations and no-shows with automated 
text, email, and voice reminders

Patient portal
Communicate critical information to patients 
via our built-in, HIPAA compliant portal



sales@tebra.com | 5

Patient charting and documentation
Easily create over a dozen note types, 
templates, and treatment plans - all 
configurable to your specialty

Integrated eRx and eLabs
Go paperless with integrated electronic
prescription and lab ordering

EPCS and PDMP monitoring
Enroll in EPCS and PDMP monitoring
to view medication history and prescribe
for controlled substances

Quality and MIPS reporting
View actionable data on a single
screen to track your performance
on quality measures 

Care Delivery
Integrated clinical solutions built 
to empower today’s provider

Improve your clinical care and drive better 
health outcomes with a modern, certified EHR 
built to empower today’s provider with tools 
that support patient care.
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Telehealth
HIPAA-compliant video visits

Tebra  Telehealth enables you to connect 
with your patients anytime, anywhere. It’s 
simple, secure and streamlined — and fully 
reimbursed by private payers. With seamless 
integration to the Tebra EHR and practice 
management software, you can easily 
provide patients with added convenience 
and access to quality care.

High quality video visits
Provide quality care with reliable,
high-definition video 

Group appointments
Conduct real-time video visits with up
to 200 participants, allowing caregivers,
medical experts, and family members
to join the encounter

Customized appointment reminders
Enroll in EPCS and PDMP monitoring to
view medication history and prescribe
forcontrolled substances

HIPAA compliant and
HITRUST certified
View actionable data on a single
screen to track your performance
on quality measures 
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Billing and 
Payments
Simplify the financial
journey for everyone

Powerful billing technology to 
make managing your practice more 
convenient, effective, and profitable. 
Submit, track, and reconcile claims
to help you get paid faster.

Eligibility checks and authorizations
Increase collections and reduce denial rates
by verifying patient insurance benefits upfront

Claims management
Send electronic claims to more than
8,000 government payers and commercial
insurance companies and accelerate cash
flow with electronic reimbursements 

Intuitive dashboard
KPI tracking, to-do lists, and payment insights

Reporting
Gain total visibility into your financial
health with financial, operational, and
productivity dashboards

Robotic Process Automation*
Eliminate mundane, repetitive tasks
and automate billing workflows with
rules-based automation
*Additonal fees may apply
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Tebra
Payments
Provide convenient messaging
and payment solutions

Tebra payments is an end-to-end patient 
payments solution, powered by our fully 
integrated, proprietary payment processor.  
It provides convenient digital tools to
enhance the patient experience and help  
you get paid faster.

Automated patient billing
Configure custom messages to your 
patients to get paid faster

Fully integrated
Seamless integration between all  
Tebra products and solutions

Card-on-file
Store credit cards on file to easily 
capture balances for future visits

Mailed patient statements*
Accelerate collections with automated 
mailed statements
*Additonal fees may apply
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Patient 
Experience
Combine exceptional care with
an exceptional patient experience

Engage our patient experience solution
helps practices create a superior end-to-end
patient experience that empowers patients
to be more engaged in their ongoing care.
The results are better care delivery, increased 
collections, and happier, healthier patients.

Automated appointment reminders
Customize reminders and notifications 
across text and email 

Online scheduling
Give patients the ability to book in-person or 
Telehealth appointment with your practice

Recall messages
Keep patients coming back with custom 
recall messages that send automatically
for continuing care

Patient intake and kiosk
Integrated, digital intake that’s fully 
customizable your practice.
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Robotic Process 
Automation 
(RPA)
Optimize workflows by reducing 
time and effort spent on manual 
data entry

Grow your business, improve efficiency, and
get paid faster with the power of automation.

Smart connector for HL7 
and patient data
Transfer patient data from external
systems into Kareo Billing to maintain
a consistent and accurate flow of data 

Automated clinical note creation
Automatically migrate clinical
notes or each patient encounter
into Kareo Clinical

Automated ERA processing
Ensure accurate submissions
based on specific rules set by
your organization

Automated unapplied payments
Keep your A/R up to date by identifying 
when insurance payments have been
made and when patient copays can
be applied 
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