
Make patient communications  
seamless and convenient 

Connect with patients more effectively and streamline front 
office workflows through two-way text messaging, call-to-text, 
and web-to-text, all managed from a single platform.

TEXT MESSAGING

Key features
Two-way text
Send and receive text messages in an integrated 
message center that organizes conversations by 
new vs. existing patients. 

Web-to-text
Drive appointment bookings with a website 
form that enables prospective patients to start 
a text conversation with your front office.

Call-to-text
Reduce hold times and missed calls by giving 
patients the option to text your practice.

SMS Recall
Save time and re-engage patients by sending text 
campaigns to patients who are due for an appointment.

Engage patients on their ideal 
communication channel

Reduce phone hold times  
and capture more leads 

Simplify communications for  
both patients and staff

Benefits
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