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Welcome to Tebra!

We’re excited to introduce you to the Tebra
software platform. We’ve included valuable
resources and tools to get your practice

up and running in no time.

Practice Resources

Tebra’s Practice Admin Guide shares everything
you need to prepare for seeing patients.

It’s important that you don’t leave money on the
table. Tebra’s CMS Incentive Programs guide will

help you learn about the programs available and
the milestones to ensure a positive adjustment.

Tebra Help Center

The Help Center provides access to resources about
the Tebra platform, including a robust resource guide
that helps users search by topic and product to get
the answers they need.

The digital backbone for practice success.

Tebra Training

Tebra University is a free online Learning Management
System available to all Tebra customers. You have
access to register for live trainings, view pre-designed

courses, and eLearnings anytime, anywhere.

Need a more hands-on approach? Tebra’s Professional
Services offers personalized training options to better
meet your individual needs.

Tebra Support

The in-app Customer Care Center empowers users

to submit support requests, upload attachments,
and track case progress with statuses in real-time.
The Customer Care Center can be accessed from the
Platform, Desktop Application (PM), and My Account.

Product Release Notes

Tebra makes updates to the product each month.
Learn what’s new in Tebra on the release notes page.

Subscribe for System Updates

Stay up to date with planned system updates

and maintenance notifications.
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